Firmware Update v. 2.10.06 / 2.10.04
Chazy 4K (TX, RX, Wallplate TX, USB-C TX)

Release Date: 6 Jan 2026

What’s New
e Updated Dante AV-A chipset firmware to version 9.19.4.
e Resolved anissue where USB audio devices were not functioning correctly with KVM over
IP.
e Improved USB/KVM stability on MacOS.
e Added additional EDID options, inc. 1080p24, 1080p25, 1080p50 formats.
e Added support for RGB and YUV422 colour spaces.
e Under the hood stability and reliability improvements across the entire Chazy 4K range.

Devices Covered
e Chazy4KTX(2.10.06)
e Chazy 4K RX(2.10.06)
e Chazy 4K Wallplate TX (2.10.04)
e Chazy 4K USB-CTX (2.10.04)

Who Should Update
All users are strongly advised to apply this update, particularly if Dante Controller is used in your
environment, or if audio-only mode is part of your deployment.

Installation

TURTLE Firmware Update a

Firmware Update

Upload Controller Firmware: Click the button to upload the Controller update firmware.

Upload Encoder or Decoder Firmware: Click the button to upload the Encoder/Decoder update
firmware. After loading, you need to click “Update Al” to update firmware for all
Encoders/Decoders, or click “Update” to update firmware for a single Encoder/Decoder.



Firmware Update v1.10.66
Chazy 4K (TX, RX, Wallplate TX, USB-C TX)
Release Date: 25 June 2025

What’s New
o Resolved anissue when devices become unreachable when set to audio-only mode and
managed via Dante Controller.
e Stability and reliability improvements across the entire Chazy 4K range.

Devices Covered
e Chazy 4K TX
e Chazy 4K RX
e Chazy 4K Wallplate TX
e Chazy 4KUSB-CTX



